
Tech Tips for Students &
Parents

Technology Readiness Steps for Students

Parent Checklist for Student
Technology

Support

My child knows their username (ID
number) and password for the laptop
and for Google Drive (@fcpsschools.net)

● Username:
● Password:

My child has checked to make sure their
laptop is working.

Can login to the laptop or iPAD
Can hear sound with and
without earphones (check
earphones to see if they need
to be replaced)
Video is working

● When your child logs into their Zoom session,
make sure they hear sound and see their
video!

● Have students use their earphones to test
sound in a tool like Lexia or ST Math.

● iPad Resources
● Laptop Resources
● Call the Parent Technology Help Desk:

833-921-3277 (833-921-FCPS)

My child understands the rules and
procedures around technology use in
their classroom, at school and home.

My child is familiar with HES
Device Expectations
My child knows how to carry
their laptop, store it and charge
it

● Refer to HES Device Expectations on page 3

My child is logged into Chrome with their
fcpsschools.net account. Their
bookmarks bar is showing.

Student image or letter of
name showing in Drive Chrome
window as icon

From our Hayfield ES home page- Google
Workspace or FCPS Bookmarks

https://www.fcps.edu/node/45149
https://www.fcps.edu/technology-support-families#ipad
https://www.fcps.edu/technology-support-families#laptop


If unable to see bookmark, click 3 dots next
to profile, click on bookmarks, show
bookmark bar

My students know how to login to
Schoology.

They can access courses needed in
Schoology.

Schoology Student Account Overview
● Login, Accessing Courses; Assignments
● Your student will see course banners for their

homeroom, PE, Music, Art and Library classes.
AAP, STEM, Technology and SCA are located
in our Hayfield Elementary Students course.

My students know how to login to Zoom.
They can access their classroom Zoom
link in Schoology.

Zoom Tips for Students
https://www.fcps.edu/return-school/technology-sup
port-families

My students can access Clever and use
Imagine Learning.

They are using this tool for learning.
They can record their responses-
microphone allowed.

● Open Chrome and login to Schoology
lms.fcps.edu.

● Click on the waffle for the link to Clever.
Login with Google (if not already logged in).
Access Lexia & ST Math.

My students can access Clever and use
ST Math.

They are using this tool for learning.

If your child has any technical issues, please visit the Tech Support for Families page. You can also
use this page to submit a ticket for support. Parent Technology Help Desk:
833-921-3277 (833-921-FCPS)

https://www.fcps.edu/schoology/students/overview
https://www.fcps.edu/return-school/technology-support-families
https://www.fcps.edu/return-school/technology-support-families
http://lms.fcps.edu
https://www.fcps.edu/return-school/technology-support-families


HES Device Expectations

We are all Digital Citizens!




